
The Ohio Commission on Dispute Resolution and Conflict Management’s Workplace Mediation Program presents: 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Mediation: It’s Your Solution DVD 
 
 These two, professionally produced segments introduce the seven-stage mediation process through two simulated 

mediations. Both can be used as a basic introduction to the seven-stage mediation process, as well as to discuss the role 
of the mediator using a single and co-mediation approach. 
 
“Mediation: It’s Your Solution” provides a concise overview of the seven-stage mediation approach to address 
workplace conflict. (28 minutes) 
 
“Mediation: A Demonstration for Review and Analysis” illustrates the use of the seven-stage mediation process using a 
single mediator to address a landlord-tenant dispute. (33 minutes) 

 
To order the DVD please provide the following information: 

 
Number of DVDs requested:      ($10 each) 
 
Name:                
 
Organization:               
 
Shipping Address:               
 
City:          State:    Zip:      
 
To order: fax this form along with a purchase order to (614) 752-9682 or mail this form with a check or money order payable to  
Treasurer, State of Ohio to: 

Ohio Commission on Dispute Resolution & Conflict Management 
77 S. High Street, 24th Floor 

Columbus, OH 43215 
 

Please contact the Commission directly at (614) 752-9595 with any questions or visit us at: www. http://www.disputeresolution.ohio.gov 
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