The Ohio Commission on Dispute Resolution and Conflict Management, the National Association of School
Psychologists, the Drug Prevention and School Safety Program Coordinators, and Temple University present:

Managing and Resolving Conflicts Effectively in Schools and Classrooms
CD and Online School Conflict Management Cour se

This course is designed to provide you with skills and techniques to ‘
manage and eventually reduce conflict in your school. We give you

tools that will enhance your understanding of ways to manage and 2 B - AL
resolve conflicts effectively in school settings, improve the emotional '
climate in the school, and help you and other educators spend more o~

time teaching. v

To order the CD please provide the required information:

Number of CDs requested: (one free per Ohio public school or university; each additional CD $5 each)
School district: County:
University: County:

Your name;

Organization:

Shipping Address:

City: State: Zip:.

To view the FREE online course please go to http://mww.k12coor dinator.or g/onlinece/onlineevents/conflictresol ution/index.html

To order: fax thisformto (614) 752-9682, call (614) 752-9595, or email portia.gray@cdr.state.oh.us
Please note: The Ohio Commission on Dispute Resolution will provide copies of this CD to Ohio’s public

schools while supplies last and will accommodate as many requests as possible. For more information call
(614) 752-9595.

The online course is FREE courtesy of the Ohio Commission on Dispue Resolution. Please visit us at:
http://disputeresol ution.ohio.gov/




